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ABSTRACT 
 
Purposing this subject to analyze that the efficiency step of general exchange 
conventional bank in Indonesia period 2010 – 2013. The data envelopment 
analysis (DEA) is used as software. It is source from finance report bank of 
general exchange convention that was came out by www.idx.co.id . The result of 
data envelopment analysis (DEA) had pointed that in this environment of general 
exchange conventional bank in Indonesia hadn’t reached the highest efficiency 
yet. This is proved by around 11 general exchange conventional banks, just the 
only 1 bank that has been reaching the highest efficiency step that is PT. Bank 
Bukopin, Tbk. But the fact that general exchange conventional bank hasn’t work 
well by existing number of wasting money still used on it and by some variable 
bank input in economy side is used. 
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